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RESETTING PASSWORD 

When you are ready to reset your password – click on Reset Password 

Do not click on Change Password 

 

 
A popup screen will appear with a special code to verify your identity. 
Enter your Username NXN1234 (ex) 
Type in code as it appears 
Click Reset 
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You will receive your password by EMAIL. 
Password will be emailed from noreply@agentmate.com 
Subject:  AgentMate Password Reset 
 

 
 
 
Enter your Username NXN1234 (ex) 
Copy and paste this temporary password into Password field 
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Create a new password using the password requirements below. 
Enter password again in the Confirm Password Field 
Click Update 
 
Password Requirements: 

▪ 8 or more characters  
▪ Must have 1 capital letter, 1 lower case letter, 1 number, and 1 symbol 
▪ Example:  AsdF123$a 

 
A message will display stating your password has been successfully updated. 
 
Your logon screen will appear  
Enter your Username NXN1234 (ex) 
Enter New Password. 


